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Referral Bonus 
#2305 Hannah Pearson $200 
 
 

   
 
 
 
 
 
 
 
 
 
 
 

   

 

 
 
 
 
 
 
 
  

 

 

 

Employee Recognition 
Sherry Suttrich #2008 - Excellence in Customer Service  
Paige Williams #2008 - Excellence in Customer Service 
Jade O’Neal #2025 – Excellence in Customer Service 
Rebecca Delaney #2008 – Excellence in Customer Service 

                      

Employee of the Month 
Dominique Johnson’s Area: Full-time: Skye Smith – E. Subway 
• Great customer service, always willing to help others 

 Part-time: Jamurion Davis – B. Neck Subway 
• Very neat and organized, always does what is asked of him 
Crystal Church’s Area: Full-time: Logan Rushing – P. Subway 
• Outstanding worker, very fast and efficient. 
Part-time: Naomi Drummond – B. Springs Subway 
• Works non stop, outstanding employee 

 

Name Division Location Award 

Luke Halleman Div I Murphy 2008 
 

July 2024 

Lisa Poole Div II Hayesville 2032 
 

July 2024 

Pamela Danner Div III New Bridge 5001 
 

July 2024 

Linda Lovette Div IV Red Bluff 2024 
 

July 2024 

Margaret Lipsey 
Fast Food 
Division Walnut Grove Subway 2305 

 
July 2024 

SEPTEMBER NEWSLETTER 

Tea     

Tea Cros   

JULY MANAGER OF THE MONTH 



 

                             



 

 

 

August Employee of the Month 
 
 
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        
 
 
 
 
 
 

 

 

  

 

Great Job and Congratulations to the employees listed below 



 

 

From the President’s Desk 
 

 

We have been considering options for some time but 

have finally decided on a replacement system for the 

Maintenance Connection software which has 

reached end of life.  Information on the rollout of the 

new system, CorrigoPro will be coming to the stores 

& maintenance departments soon.  

 

Autumn is usually defined in the Northern 

Hemisphere as the period between the autumnal 

equinox (day and night equal in length), September 

22 or 23, and the winter solstice (year's shortest day), 

December 21 or 22. For many this is the favorite time 

of year as temperatures cool down from the summer heat. 

 

It is another season of opportunity for us at Hotspot especially in the mountains 

as the leaf season begins. Let’s keep the stores clean and fully stocked. It 

makes a big difference to our customers and helps us compete with the big 

chains. Thanks for all you do! 

 
Harvey Hicks 

 
 
 

 



 

 



 

REFERRAL BONUS 

TEMPORARY REFERRAL BONUS PROGRAM T h i s     

program applies to ALL employees, 
except management. Employees will 

receive a $200 bonus for referrals that are 
still employed after 60 days.  

The referral must be listed on the employment application. 

 
The Hartford Employee Assistance Program (EAP) –For All 

Employees & Family Members 
Are personal problems affecting your focus and performance at work? You are not alone. 

The EAP offers services to help you deal with personal problems you may be facing. 
What does the EAP cover? 

Substance abuse 
Stress management 
Financial problems 

Divorce/marital problems 
Crisis intervention 

Legal problems 
 

EAPs offer education, awareness and counseling services to 
help you with your problems.  

AND YOUR PARTICIPATION IN THE PROGRAM IS  

STRICTLY CONFIDENTIAL AND 
FREE! 

Contact your HR department for more information. 
 

To start getting help today call: 1-800-964-3577 
www.guidanceresources.com  
First time users click register 
Organization Web ID: HLF902 

http://www.guidanceresources.com/


 

September/October Sales Contest Items 
 

Contest items 
 

 

       Celsius 2 for $5.00 
 Vacadillos 2 for $10.00 
 Good 2 Grow Only $3.39 
 Monster BOGO 
 Lay’s Chips 2 for $8.50 
 Red Bull BOGO 
 Hostess 2 for $4.50 
  

 
 

 
 

            
 

 
 

1 Cashier Winner for each of the 4 Divisions $500.00 per item. 
 

1 Store Manager Winner for each of the 4 Divisions $250.00 per item.  
 

1 overall District Manager Winner for each contest $250.00 per item. 
 

 



 

 
 
 

 
Know Your Company’s Values 
 
Are you aware of your employer’s core 
values? Values shape a work culture, 
wow customers, help an organization 
compete, and may influence the world 
at large. Some of your most well- 
respected peers likely reflect the 
employer’s core values. Value 
statements typically apply to 
everything a company does, but 
understanding how they apply to your 
job may elevate your position and 
advance your career. And taking them 
to heart can help you be more 
engaged or even influence 
promotions. 

THE COMPANY’S MISSION STATEMENT 

The goal of RL Jordan Oil Company, Hot Spot stores, and our 

restaurants is to provide our customers with excellent and convenient 

service, a clean, safe and pleasant environment and quality products 

at competitive prices for the purpose of building a profitable business. 

Furthermore, it is the Company’s intention to strive to provide 

satisfying and rewarding employment believing that satisfied 

employees will result in satisfied customer.
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SEPTEMBER IS CHILDHOOD  

CANCER AWARENESS MONTH 
 

Every September, a gold 
ribbon is shown to 
commemorate Childhood 
Cancer Awareness month. 
This is an annual awareness 
month to raise support, 
funding, and awareness of 
childhood cancers and the 
impact for sufferers and 
families of sufferers of 

childhood cancer. Cancer remains the leading cause of death by disease for 
children under the age of 15. 

Every year, approximately 300,000 families around the world will hear, “Your 
child has cancer.” Childhood cancer is not only devastating to the growth and 
development in children but also impacts their families and friends. When 
children should be focusing on school, play and making new friends, if they have 
cancer, their focus ends up being on treatment, medication, operations, not to 
mention the physical and emotional effects on all those involved. 

Parents of childhood cancer sufferers can feel helpless watching their children 
suffer. The stress of making life-altering decisions on medications and 
treatments as well as missing work and school takes a toll. And what’s worse is 
trying to explain to a child what is happening to them, questioning life and faith, 
and not knowing the ultimate outcome. 

Some forms of cancer are mostly or exclusively only seen in children, and that is 
something highlighted by the awareness month. On a positive note, children can 
be more resilient to cancer and cancer treatments than adults, and there are 
many cases of successful treatment and complete recovery where these children 
grow up to live a normal life. 

Awareness, education, and support of childhood cancer is vital and is the 
purpose of Childhood Cancer Awareness Month. 

 



 

 



 

 



 

September is Suicide Prevention Month 
According to the American Psychological Association approximately 50 percent 
of all people will experience at least one traumatic event in their lives. Traumatic 
events include physical, psychological and sexual abuse; terrorism and war; 
domestic violence; witnessing violence against others; and accidents and 
natural disasters. Trauma is more common than we realize, it can also be the 
starting point to depression which is the leading cause of suicide. Each year 1 
to many suicides occur and by that, I mean any number past 0. Everyday 
encourage someone, speak life into them, compliment instead of ridicule, you 
never know how close to the edge someone is. 
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